Privacy Policy
Statrics BV ("Statrics", "we", "our" or "us") are the developers and publishers of statrics.io .

This Privacy Policy describes how Statrics BV and its affiliates collect, use, and share information in
connection with your use of our websites, services, and applications (collectively, the "Services").

We may collect and receive information about users of our Services ("users", "you" or "your") from
various sources, including information you provide when you register for the Services and through
your use of the Services.

We recommend that you read this Privacy Policy in full to ensure you are fully informed. If you have
any questions about this Privacy Policy or Lurkit's data collection, use, and disclosure practices,
please contact us at privacy@statrics.io.

Information we may collect from you and how we use it
Information you provide
Account Registration and Settings. When you register an account for the Services, we will ask you to
provide us with account verification and contact information in the form of an email address.

We collect this information for the purpose of verifying and giving your account access to the Service
and to give you essential information relating to the use of the applications.

We may further use this information to communicate and personalize communication with you
regarding product updates, newsletters and special offers, only when you have consented hereto.

Communications. If you contact us directly, we may receive additional information about you such as
your name, email address, phone number, the contents of the message and/or attachments you may
send us, and any other information you may choose to provide.

We collect this information to communicate with you and to assist you with resolving requests or
issues addressed by you. Information provided through direct communication will never be used in
any other manner than to provide feedback on the matter at hand.

Information we collect when you use our Services
Each time you use the Services we may automatically collect the following information:
Location information: When using our applications and visiting our websites, we collect your IP
address to identify your geographical location

We collect this information to provide localization of the Services for your language as well as for
security and fraud detection

System and application usage information: When using our applications, we may collect system and
application usage information, including application settings and device information.

We collect this information to optimize settings and features for our users, to understand and
analyze our users’ technical requirements and interaction with the Services, and to better resolve
support issues.

"Cookies" Information: When you access the Services, we may send one or more cookies – small text
files containing a string of alphanumeric characters – to your computer. We may use both session
cookies and persistent cookies. A session cookie disappears after you close your browser. A
persistent cookie remains after you close your browser and may be used by your browser on
subsequent visits to the Service. Persistent cookies can be removed. Please review your web browser
“Help” file to learn the proper way to modify your cookie settings. Please note that by blocking any
or all cookies you may not have access to certain features, content or personalization available
through the Services.

We collect this information to provide a better experience on the Services by storing certain
information between sessions, and to analyze aggregate anonymized user behaviour on our Services.
We further use this information to provide targeted marketing messages only when you have
consented hereto.

How we share information
We will never share your personally identifiable information with any third party for their marketing
or other purposes. We do not sell, trade, share or rent User personal identification information to
others.

Data retention and deletion
We retain your personally identifiable information only as long as you wish to maintain a user
account for the Services. You may delete your account for the Services at any time through the user
settings of the Services, or by contacting us at privacy@statrics.io. When you delete your account for

the Services, we will anonymize or delete all your personally identifiable information unless
otherwise required by law.

Data access and correction
Under certain circumstances, you have the right to access or correct your personal information. You
can generally access and update your personal information at any time in your account settings.

Also, you can ask us to stop sending you marketing messages at any time by following the
unsubscribe links on any marketing message sent to you or by removing your consent to receive such
messages in your account settings.

International Data Transfer (For EU users)
The information that we collect from you may be transferred to, and stored at servers outside of the
European Economic Area ("EEA"). It may also be processed by staff of lurkit or our subsidiaries,
operating outside the EEA. By accepting this Privacy Policy, you agree to this transfer, storing or
processing in countries outside of the EEA where we operate. We will take all steps reasonably
necessary to ensure that your data is treated securely and in accordance with this Privacy Policy.

Security
We take all reasonable steps to protect information we receive from you from loss, misuse or
unauthorized access, disclosure, alteration, and/or destruction. We have put in place industrystandard and appropriate physical, technical, and administrative measures to safeguard and secure
your information, and we make use of privacy-enhancing technologies such as encryption.

Privacy of Children
You must be at least 13 years old to use our Services or such minimum required age in your country
which allows for collection of your personally identifiable information. In addition to being of the
minimum required age to use our Services under applicable law, if you are not old enough to have
authority to agree to our Terms and Privacy Policy in your country, your parent or guardian must
agree to our Terms and Privacy Policy on your behalf before you may use the Services.

If we learn that personally identifiable information of persons less than 13-years-of-age or less than
the age required in their country, has been collected on or through the Services, we will take the
appropriate steps to delete this information and delete the child’s account for the Services.

If you have knowledge of use of the Services by a child under 13 or under the age required for using
the Services in your country, then please contact us at privacy@statrics.io. to have that child’s
account terminated and information deleted.

Changes to policy
This Privacy Policy may be modified from time to time, so please review it frequently. If we make any
changes to this Privacy Policy, the updated Privacy Policy will be posted on this website, noting the
effective date of any changes. If we make changes to this Privacy Policy that we believe materially
impact the privacy of your personal data, we will promptly provide notice of any such changes and
obtain consent where necessary.

Contact us
You may contact us by sending an email to privacy@statrics.io.

This privacy policy is valid and in effect from February 5, 2021.

